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ENTERPRISE FUND –  
BRISTOL WATER DEPARTMENT 

Robert Longo, Superintendent 

119 Riverside Avenue 

860-582-7431 
robertlongo@ci.bristol.ct.us 

www.bristolwaterdept.org 

Program Summary 
 

The Enterprise Fund is used to account for the operations of the Bristol Water 

Department.  These operations are financed and operated in a manner similar to that of 
a private business enterprise where the intent is that all the costs, including 

depreciation, related to the provision of goods and services to the general public on a 

continuing basis, be financed or recovered primarily through user charges.  

This fund is operated under the provision of Sections 25 and 48 of the City 

Charter. 

The Bristol Water Department is a municipal department of the City of Bristol 
and is governed by a Board of Water Commissioners appointed by the Mayor and 

approved by the City Council. 

Accounting duties, custody of monies received for water consumption or 

otherwise, the collection of bills, and the payment of bills incurred in the operation of 

said Water Department, shall be entrusted to the Board of Water Commissioners and 
shall be executed with the assistance of the Comptroller and in accordance with the 

City Charter. 

 

The Board of Water Commissioners shall adopt regulations: 

 

1. For the use and protection of the water system and facilities; 
2. To control the use of its land, water plant and facilities; 

3. To prevent accidents and promote safety among its employees and for the 

use of said water plant; 

4. For the planting, management, safeguarding and harvesting of trees on 

Water Department properties; 
5. Relating to the operation of said water plant; 

6. As to the methods, amounts, prices, quantity and quality of water supply to 

individual users; 

7. Limitations on water usage in the event of periods of droughts or other 

emergencies and; 

 
The Board of Water Commissioners shall govern the supply of water to all City 

residents and may prescribe rules for the shut off of water supply in cases of non-

payment, until payment arrangements are made, and may provide by such rules, 

penalties for default in payment of water charges, which penalties shall be in addition 

to the water charges and shall be collectible as a part thereof. 
 The Bristol Water Department encourages public participation and input into 

decisions that may affect the quality of water.  Meetings of the Board of Water 

Commissioners are usually held on the third Tuesday of every month at the Water 

Treatment Plant located at 1080 Terryville Avenue in Bristol at 6:30 p.m. 
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Enterprise Fund - Bristol Water Department (continued) 

 
The primary sources of supply for the Bristol Water Department are six reservoirs.  

These reservoirs are located in Bristol, Burlington, Harwinton and Plymouth. The water 

from these reservoirs is gravity fed to the water treatment plant on Terryville Avenue 

where it is sampled, tested, treated and filtered prior to entering the water distribution 

system. These surface water sources are supplemented by groundwater from five wells. 

The wells are located on Barlow Street, Mechanic Street, and Mix Street in Bristol.  The 
well water is naturally purified as it is filtered through the soil; however it is still 

sampled, tested, and treated at each well location. The watershed area surrounding the 

six reservoirs is protected forestland and comprises over 4,000 acres.   

 

For more information visit the Bristol Water Department website at 
www.bristolwaterdept.org.  
 

Fiscal Year 2014 Major Service Level Accomplishments 

 The Bristol Water Department submitted an application to DPH and secured 

a low interest loan for $550,000 for the rehabilitation of the DeWitt Drive 

Storage Tank. The Department will begin engineering for the project in the 

Summer of 2014 with anticipated construction in 2015. 

 Under the City of Bristol’s Capital Improvement Plan, the Department was 

approved for bonding through the City for the engineering and permitting to 
construct a new 36” water main along Clark Avenue and Terryville Road. The 

new main would be an additional feed from the Water Treatment Plant to the 

City. During Tropical Storm Irene, a large section of the existing supply from 

the Treatment Plant was jeopardized during a road washout. Although the 

existing line never actually failed and the washout was fixed, the Department 
realized that not having a backup feed leaves the Department vulnerable in 

the event there was a long term issue with the existing feed. The Department 

plans to complete all engineering and permitting during 2014 and 

anticipates construction to be started in late 2015. 

 

Fiscal Year 2015 Major Service Level Goals 
 The Bristol Water Department has begun an electrical study of the Hill Street 

and Peck Lane pump stations to evaluate the current pumps electrical 

demand. The study which will be complete in the Fall of 2014 will assist the 
Department in the design of new internal improvements with in the stations 

to lower electrical costs. The Department is working to secure grants from 

the Clean Energy Fund that will be used to pay for the upgrades to the 

stations. Under the Clean Energy Fund, up to 70% of the cost to upgrade the 

stations can be covered by the grants and the Department anticipates 

making the upgrades in 2015. 
 The Department anticipates having the engineering and permitting to 

construct a new 36” water main along Clark Avenue and Terryville Road 

completed in 2014 and will begin construction in 2015.  

 

Long Term Goals and Issues 
 The primary goal of the Bristol Water Department has always been and will 

always be to provide the highest quality water possible to our customers at a 

low cost. Continuing the ongoing effort to reduce expenses through 
automation assists the department in meeting some of the cost aspects of 

this goal.  The department’s 10 year CIP will assist in improving water 

quality through the rehabilitation of water storage tanks on DeWitt Drive,  
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Enterprise Fund - Bristol Water Department (continued) 

 
Old Wolcott Road, Grove Street and Princeton Drive. The Bristol Water 

Department is also currently working on plans to replace a chemical feed 

building at the Mix Street Wellfield and anticipates the work to be completed 

in the next 5 years. This project will reduce chemical and electrical costs 

while eliminating an existing chlorine gas disinfection system 

 
 

Expenditure and Position Summary 

 

 2013 

Actual 

2014 

Estimated 

2015 

Budget 

Salary Expenditures $1,916,660 $2,094,870 $2,097,251 

Full time Positions 37 37 37 

 

 
Organizational Chart 
 

 
 
Board of Water Commissioners   Term Expiration 

Robert Badal 12/2014 

Stephen Posa 12/2015 

Elizabeth Phelan 12/2015 

Sean Dunn 12/2014 

James Brown 12/2016  
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Enterprise Fund - Bristol Water Department (continued) 

 
Financial Statement  
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Enterprise Fund - Bristol Water Department (continued) 

 

Budget Highlights 
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Enterprise Fund - Bristol Water Department (continued) 
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Enterprise Fund - Bristol Water Department (continued) 

 
 

 
 

 

 

 
Bristol Water Department Reservoir in the Town of Plymouth. 
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Enterprise Fund - Bristol Water Department (continued) 
 

 
 

 
Bristol Water Department Reservoir in the City of Bristol. 


